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Water Dispenser

Copertina Series
DD 1380

Feroce Series
DD 0370



Thank you for your trust in choosing MODENA products for your household
needs. With your satisfaction as our priority, we constantly aim to deliver
stylishly designed products equipped with state-of-the-art technology to
assist you in your daily activities.

This is your guidebook containing everything you need to know about our
product. Please reach out to us if you need further assistance or other
information via our Customer Care or our official website www.modena.com.
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Part 1: Name of Parts

DD 1380

(FRONT)

Remarks:

1. Bottle supporter
2. Top Cover
3. Cold water tap

4. Normal water tap
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7. Cooling switch
8. Heating switch
9. Power cord

10.Drain hole
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DD 0370
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Remarks:
1. Bottle supporter 7. Heating switch
2. Top Cover 8. Power cord
3. Indicator light 9. Drain hole
4. Water tap 10.Condenser
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Part 2: Installation

[l
1. Install the dispenser on a flat and stable surface. ¢ vl )
2. Install the water gallon in the correct position. (;ﬁ ?f,
3. Press the hot water tap (red) until the water flows out from the tap. ?
4. Connect the power cord into the socket. Then turn on the red switch ("LE' %
(heating) located on the back of the unit. SEREE

5. When the gallon is empty, turn off the red switch (heating) before
replacing it with a new one. s

Attention

- Do not connect the dispenser to a socket nor switch the red switch heater) if there’s no water
in the tank or if the water is not running from the hot water tap (red) when the tap is used.

Part 3: How to Use

How to use a dispenser with three taps:
e To dispense hot water, push the left button / tap.
e To dispense normal-temperature water, push the central button / tap.
e To dispense cold water, push the right button / tap.

This unit features a safety on hot water button to keep hazards out of the reach of children.

Attention:
e Avoid exposure to hot water.

Part 4: Maintenance

1. To avoid unwanted incidents, always disconnect the appliance from electrical sources before
cleaning the dispenser.

2. This dispenser has been disinfected before shipped.

3. Clean the bottle support, water tube, and heating element by an expert technician once a year to
ensure the machine maintains good condition and extend the usage. Do not disassemble the
machine to avoid damage to the machine.

4. Use a soft and slightly wet cloth to clean the surface of dispenser, and use a soft and dry cloth to
wipe the surface. Do not let the water get into the engine.

5. Make sure the power cord is unplugged from the power socket when disposing of the residual water

or during maintenance or unit is not being used for a long time. Meanwhile, when the hot water tap
dispense cold water, open the drain valve until there is no water left in the unit.



Part 5: Precaution Action

1. Place the dispenser on an even surface. Avoid placing it in a humid place.
Provide a minimum of 20 cm distance from the wall and do not store
flammable substances near the dispenser.

2. To avoid damaging the machine, do not connect the electrical cord or
pressing hot water switch (red) until the water can flow out from the hot
water tap without obstruction.

3. If the dispenser won’t be used for a long period, turn off the heater and
cooler switches and disconnect the cord from the electrical socket and (
drain the water through the drainage. ( -

4. Do not use chemical substances or spray the water directly to clean the
dispenser. Use soft cloth instead.

5. Do not pull the cord to disconnect the plug from the socket. Pull the plug
with dry hand.

6. Do not put the dispenser horizontally. The slope should not exceed 45° to Y
avoid damage to the compressor. / 7~
& /0%
\w,'
7. The thermostat on the dispenser has been adjusted by the manufacturer.
Do not attempt to modify the thermostat to avoid unwanted effect.
X




8. This product is designed for adults. Do not allow children to play with the
appliance or let them hang on the door. The unit might fall and harm the
children. The product is not intended for use by people (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.

If there is damage to the power cord immediately contact the
MODENA call center for replacement. Replacing the power cord
must be done by personnel with experience and understanding of

;-—{\ electricity. Never replace the power cord by yourself, due to the
dangers that could lead to harm to you and the others.

Attention!

E This product must not be disposed of with other household waste. To prevent possible harm to
the environment or human health from uncontrolled waste disposal.

—

The unit contains gas insulation and refrigerant that must be disposed of properly. When you want to
dispose of the product, We advise you to consult with authorized service providers so they can learn
the information required and official forms.

Make sure the refrigerant pipes and ductwork in the unit is not damaged before taken by the used goods
handling department.

Consult with authorized service providers to ask all the things and issues related to the units. Do not do
things or allow others to do things to the unit before asking the official service providers.



Part 6: Problem & Solution

Please inspect the following before contacting the Call Center in the event of operational disturbance:

Problem

Cause

Solution

Water is not hot or not cold.

Excessive dispensation of
hot water or cold water in
a short period of time.

Unit is not yet connected
to electricity.

Wait until the water
becomes cold or hot.

Connect the cord to the
socket and press the
heater and cooler switches.

Water is not being dispensed
out of the tap.

Water gallon is empty.

Replace the water gallon
with a new one

Leak on the water gallon
support.

Water gallon is leaking /
damaged.

Replace water gallon with a
new one.

Loud noise during operation.

Improper installation or
placement of unit.

Install unit on even and
stable surface.




Part 7. Specification

MODEL DD 1380 DD 0370

Type Cold, Hot & Normal Cold, Hot & Normal
Lower chamber Yes No

Color Black Black Stainless
Hot water output (liter/hour) 2 2

Cold water output(liter/hour) 2 2

High temperature (Celsius) 290 290

Cold temperature (Celsius) <10 <10

Free-CFC compressor Yes Yes

Regulator of thermostat Yes Yes

Water tube material Stainless Stainless
Heating Power (watt) 190 190

Compressor power (watt) 100 100

Product Dimension (Lx W x H) mm | 295 x 315 x 1012 310 x 336 x 1012
Product weight (Kg) 13.7 12

* The specifications of this appliance may change without notice to improve the quality of the product.
The pictures in this manual are schematic and may not exactly match your product. Values stated on the machine
labels or in the documentation accompanying it are obtained in laboratory in accordance with the relevant
standards. Depending on operational and environmental conditions of the appliance, values may vary.
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